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Frequently Asked Questions 

FREQUENTLY ASKED QUESTIONS 

BUT WHAT IF I DON'T EVEN KNOW ANYTHING ABOUT WEBSITES OR 

HTML OR SEO OR ANY OF THOSE CRAZY ACRONYMS? 

That's ok. I do, and I am going to tell you only what you need to 

know. I am not going to overwhelm you with a lot of unnecessary 

information. If creating a web site was a test, this would be the 

cheat sheet for that test. I am just going to tell you exactly what 

you need to know to accomplish your goals. Nothing more, and 

nothing less. You do not have to know the history of the web, 

because it isn’t necessary for making your website. All you need 

is a nice, professional looking web site that does not cost you a 

fortune. Great! I can help you get that without needing to earn a 

programming degree to do it. 

SO HOW MUCH IS ALL THIS GOING TO COST ME? 

Your biggest expense will be the purchase of the web site 

template. My guide (which is free) will help you to select the right 

template for your business, but I do not sell the templates. They 

typically cost anywhere from $50 to $100 USD, with an average of 

around $75 USD. You can purchase one from 

TemplateMonster.com. 

If you do not already have one, you will also need to purchase an 

HTML editor. I suggest using a great editor called CoffeeCup, 

priced at around $49 USD.A free 28 day trial version is also 

available, but it is not as good. You do NOT have to purchase the 

very expensive Adobe Dreamweaver 8+ (which costs $399 USD) 

or Microsoft Expression Web (which costs $399 USD). These are 

the products that TemplateMonster.com indicates are required. 

They are absolutely NOT required. The $49 version of CoffeeCup 

is actually much better. 
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The graphics program I suggest is free to download. It is easy to 

use and is, in fact, comparable to Adobe Photoshop, which is the 

software package TemplateMonster.com says is required. Adobe 

Photoshop (which costs $699 USD) is NOT required. I will show 

you how you can do everything you need to with the free 

Paint.NET. 

If you decide to use the Flash version of your template, then 

TemplateMonster.com suggests you use Adobe Flash. Guess 

what? That’s right, you don’t need to. You can do everything you 

need using Sothink’s SWF Quicker, which costs $84.95 USD as 

compared  to the $699 USD price tag for Adobe Flash. 

Further costs for setting up your website will involve domain 

registration (the price depends on how long you want to own 

the name) and signing up with an Internet Service Provider 

(typically less than $10/month). 

The guide will show you how you can do everything you need 

for a fraction of what it would cost to use the software 

recommended by Template Monster.com. In fact, my method 

should cost you no more than $269 (as opposed to almost $2000 

if you used the software they said is required). And that is if you 

choose to use the Flash version. It is even cheaper without Flash.  

If you have trouble customizing your template and require 

guidance, I may be available to remotely assist you. My rate is 

$100/hour, but you should consider the package rate (find out 

more about that here). 

HOW LONG WILL IT TAKE ME TO BUILD THIS SITE? 

Well, that depends on how much time you have to dedicate to it 

and how complicated your business is. I suggest you allocate a 

minimum of one month to getting your site up and running.   
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ALL RIGHTS RESERVED  

You do not have any rights to sell or profit from this guide. All content is to 

remain unedited and all links must stay in tact as they are. You can not claim 

any type of ownership without express written permission from the creator and 

only the creator, Custom Solutions.  All rights to this guide belong to  Custom 

Solutions. 

 

DISCLAIMER:  

All information contained within this guide is strictly the views represented by 

the author, at time of publication. Said author can and does reserve the right to 

add to, change, alter or update the thoughts and opinions stated herein. Every 

attempt has been made to accurately substantiate all information in said guide. 

However, the author, his partners, affiliates make no warranty to nor do they 

take responsibility for any errors or exclusions that may be contained in within. 

The author does not offer legal or financial advice and anything inside this guide 

should not be construed as such. It is recommended the reader contact the 

appropriate qualified professional for advice in these and any other areas should 

it be needed. It is the responsibility of the reader to know and adhere to any 

local (city, state, county, etc.) laws regarding the conducting of business. 
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IMPORTANT ðMUST SIGN-UP FOR UPDATES 

If you downloaded this guide or received the guide from any web site  or source 

other than Custom Solutions, you need to visit Custom Solutions and sign-up to 

receive notifications when new updates of this guide are made available. 

It is my intention to make this a living document and I will periodically release 

updates based on feedback from readers. These updates could benefit you 

greatly, but you will not know about them unless you are  registered in our 

database.  
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INTRODUCTION 
Let me start by congratulating you for taking a chance on yourself 

and making the bold choice to go out on your own. I am assuming 

that is what you are doing and that is why you are reading this 

guide. In fact, I am making a lot of assumptions about you! 

The biggest assumption is that you are probably overwhelmed by 

the amount of information out there regarding how to build a 

web presence, a web site, a web hat, whatever. 

I get it. I can imagine how frustrated you are. As someone who 

has spent over 12 years producing technical documentation, I 

know all about the deluge of information there is out there. 

And I also know that much of the information you encounter will 

likely lead you in the wrong direction and cost you valuable time 

and money. You need that time and money to be focused on 

growing your business, not putting up a web site. 

I want to help you to make sense of all this information, so that 

you can understand all the terms (as well as the fads) and just do 

what you need to accomplish. You don’t have time to learn all the 

ins and outs of the web. Only specialists like me do! 

You have drive and passion; you have a fire in your belly. 

Fabulous! Everyone should be this way. Hold onto that and never 

let it go.  

You have a great idea for a product, a service, a charity, or 

whatever. You know your stuff. Now you just need a way to let the 

rest of the world know about you.  

You need to build a web site. You just have no clue how to do it 

and very little money to do it with. 
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Ok, that is where I come in. I am going to help you to build that 

web site. But instead of telling you that you MUST hire me to do it 

for you, I am going to tell you how to do it for yourself.  

You got it. You CAN do this yourself. It really is not as hard as you 

think. You just have to know the right things to do and have an 

expert show you how to do it. And most importantly, you need to know 

what not do, so you can avoid wasting valuable time and energy. 

And that is what this guide will do. This guide will take you step 

by step through the following six sections: 

1. Select and register a domain name 

2. Select an Internet Hosting Provider 

3. Select a web site template 

4. Customize your template using an HTML and graphics 

editor 

5. Incorporate basic search engine optimization 

techniques 

6. Publish and promote your web site 

In the last three sections I will refer to many technical-based 

steps you have to do. Instead of just telling you to do them, I am 

going to refer to a particular “Show Me” clip that will 

demonstrate how to do them. In fact, all of these “Show Me” clips 

will be available for download from the Custom Solutions web 

site.  

In addition to covering what particular steps you must make, I 

will provide you with practical advice that cuts straight to the 

point. No beating around the bush here. Essentially, you are 
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getting a compact and easily digestible version of all the 

knowledge and experience I have gained over my 15 years as a 

software developer. 

I hope you enjoy reading the guide and it brings you much 

wisdom and joy. I intentionally tried to keep it light and 

humorous because after writing technical documentation for 

over 12 years, I am tired of writing all that boring stuff. Why can’t 

technical stuff be fun too? I see no reason why not. Some of this 

stuff is really cool. 

So, enjoy and please feel free to send me some feedback. I just 

love feedback. Send your comments to sara@custsolutions.net. 
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ABOUT THIS GUIDE 
This is exciting, right? 

Well, maybe a little scary too, but don’t worry, I will not let you 

mess up. Just take it one step at a time and try not to jump too far 

ahead. I know some of you will have the tendency to do that, but 

try to resist the urge. 

This guide is very compact and only contains exactly what you 

need to know. I did not embellish it with background material 

and stuff that does not matter. It does however, include “For more 

information” boxes, which reference sources where you can get 

more information (just in case you decide this is all so easy and 

you want to become a web programmer). 

The guide includes “Question and Answer” boxes, which should 

address many questions you have as you are reading the guide, as 

well as “Tip” boxes.  Additionally, each section includes at least 

one “How much time is this going to take me?” box. 

By following the steps in this guide, you should be able to 

produce a clean and professional looking site for your business. I 

suggest that you read completely through the guide once, and 

then go back to it in another day or so to go through the guide 

step by step.  Consider using the Table of Contents for this guide 

as a checklist.  

Good luck and remember that you can do this. If you start to feel 

overwhelmed by all the information, step away and take a break, 

but don’t give up. Once you have done this, you will gain a feeling 

of incredible empowerment that can encourage you through all 

the rough waters associated with running your own business. 
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About this Guide 

Also, please note that most of the links in this guide are affiliate 

links, which means that my company does receive compensation 

if you click the link.  Every vendor I recommend in this guide is 

someone I have used myself and been very pleased with their 

services. 
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TASK 1: SELECT AND REGISTER A DOMAIN NAME 

How much time is this going to take me? 

Registering the actual domain will only take a few minutes, but it 
may take you a few days to choose a domain name if your first 
pick is not available. 

 

Your first step is to select and register a domain name. And the 

first thing you may be asking is, “What the heck is that anyway?” 

Well, it is what makes your web site uniquely locatable. It is the 

address people will use in order to find your business, and before 

you can create your web site, you must select and register a 

domain name with a registrar.  

Registering is the easy part and you should not worry about that 

for now. For now, you need to focus on finding a name that is 

appropriate for your business as well as easy for people to 

remember correctly. 

It makes sense to use the name of your business as your domain 

name, but you may discover that domain name is not available. 

To find out if someone else has already registered that particular 

name, go to www.whois.com and do a domain name search. 

By default, the search will look for all domain names with 

the .com and .net extension. These are the only ones you will 

need to look at. The only exception will be if you are setting up a 

charity or public service, which can use the .org extension. 

The domain name search will not only tell you whether the name 

you want is available, but will also provide a list of alternative 
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names. If the name you want is taken, you have the option of 

finding out who has registered it by clicking the Whois link.  

There are many people who purchase a domain name, in the 

hope that someone will pay them a premium price for it. I advise 

you to find an alternative if the name you want has been taken, 

but if you feel you really must have that name, you can use Whois 

to try and contact the owner. 

If you do not have a business name yet and you are not sure what 

name to use, pick a name that is catchy and easy for people to 

remember. Think of it like this: If you are at a busy cocktail party 

talking about your business and someone asks what your web 

site is, you want to be able to tell them a name that is so 

memorable that they do not have to write down to be able to 

remember it  in the morning. 

To determine what this magical name is, you need input from 

other people. Tell your potential name to the least technically 

savvy person you know (like your grandmother) and see what 

reaction you get. If the person looks at you blankly and cannot 

repeat what you just said, you may want to reconsider your 

choice. Keep repeating this process until you find a name that is 

both available and catchy.  

You should also strongly consider using a name that both 

explains the nature of your business and contains a popular 

search keyword. For example, suppose you are a seller of used 

books and you have named your company Winston’s. Rather than 

registering the domain name www.winstons.com, consider 

registering www.winstonsusedbooks.com instead. Sure, the 

name is longer, but not too long to be remembered. Plus, it is 
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likely to rank higher in search results when people do a search 

for used books. 

Once you have chosen a name, I recommend waiting to register 

it until you have selected an Internet Hosting Provider (ISP), 

because your provider should be able to register your domain 

name and it is easier to manage things when all this is done in 

one place. Transferring domains can be complex and take a long 

time to process. 

Question:   

If  both the .net and .com extensions are available which 
one should I use? 

Answer:   

I would suggest you register both of them. You can setup 
your web site so that if someone types in either of these 
names, they will go to your web site. This will help ensure 
you get the highest number of visitors. 
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For More Information: 

Want to learn all about domain names?  
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